FY2018 Community Mental Health Measures Selected for Category D Reporting

Effective AMH CMH Juvenile Jail Crisis
RHP TPI Provider Name Crisis Community Community Justice . .
. Diversion Follow-up
Response Tenure Tenure Avoidance

1 138365512 ANDREWS CENTER 78.0% 98.3% 99.1% 98.7% 5.2% 100.0%

1 137921608 COMMUNITY HEALTHCORE 94.2% 99.5% 99.5% 99.3% 7.7% 99.1%

1 111411803 ACCESS (Note 1) 82.0% 98.5% 99.3% 100.0% 14.2% #N/A

2 135222109 GULF COAST CENTER 63.2% 97.3% 99.6% 97.9% 3.7% 98.7%

2 096166602 SPINDLETOP CENTER 84.0% 98.7% 99.9% 99.9% 11.2% 100.0%

2 136367307 BURKE CENTER 94.9% 99.4% 99.9% 99.5% 11.5% 97.7%
MHMR AUTHORITY OF

3 113180703 HARRIS COUNTY 81.9% 97.6% 99.4% 99.2% 6.4% 92.0%

3 081522701 TEXANA CENTER 88.8% 98.3% 99.4% 99.2% 4.3% 100.0%

4 135254407 GULF BEND CENTER 92.6% 99.1% 99.6% 97.8% 8.7% 100.0%
BEHAVIORAL HEALTH CENTER

4 138305109 OF NUECES COUNTY 98.8% 99.8% 99.9% 99.6% 6.0% 99.0%

4 080368601 COASTAL PLAINS CENTER 66.8% 97.4% 99.1% 99.5% 7.6% 100.0%
TROPICAL TEXAS BEHAVIORAL

5 138708601 HEALTH 84.1% 97.1% 99.5% 99.5% 7.7% 100.0%
CENTER FOR HEALTH CARE

6 137251808 SERVICES 80.7% 97.7% 99.9% 99.7% 4.9% 100.0%
HILL COUNTRY COMMUNITY

6 133340307 CENTER 96.6% 99.6% 99.6% 99.2% 4.4% 94.5%
CAMINO REAL COMMUNITY

6 121990904 SERVICES 92.7% 99.4% 99.8% 98.4% 10.0% 99.1%
AUSTIN-TRAVIS CO INTEGRAL

7 133542405 CARE 98.5% 98.9% 99.9% 98.6% 7.5% 99.4%

8 081771001 CENTRAL COUNTIES 94.5% 99.6% 99.6% 99.4% 4.4% 94.4%
BLUEBONNET TRAILS

8 126844305 COMMUNITY SERVICES 98.1% 99.7% 99.4% 99.6% 5.7% 98.2%
METROCARE SERVICES (Note

9 137252607 2) 92.7% 99.2% 99.9% 99.7% 4.9% 98.4%
DENTON COUNTY MHMR

9 135234606 CENTER 80.4% 97.2% 99.3% 98.5% 4.3% 99.5%

9 121988304 LAKES REGIONAL CENTER 87.1% 99.0% 98.7% 100.0% 8.6% 100.0%

10 081599501 MHMR OF TARRANT COUNTY 99.5% 99.7% 99.9% 98.9% 5.8% 98.9%

10 130724106 PECAN VALLEY 94.2% 99.5% 99.8% 99.4% 5.4% 100.0%

11 133338707 BETTY HARDWICK CENTER 83.0% 98.0% 99.0% 100.0% 11.0% 99.0%

11 133339505 CENTER FOR LIFE RESOURCES 91.9% 98.3% 97.9% 99.3% 13.2% 100.0%

12 127378105 TEXAS PANHANDLE CENTER 88.7% 99.6% 99.7% 99.8% 4.4% 97.4%
STARCARE SPECIALTY HEALTH

12 084897001 SYSTEM 80.2% 96.3% 100.0% 97.9% 4.3% 94.7%

12 130725806 WEST TEXAS CENTER 83.1% 97.7% 99.3% 99.4% 15.1% 98.0%

12 127374005 CENTRAL PLAINS (Note 1) 95.4% 98.5% 99.8% 100.0% 10.9% #N/A
MHMR SERVICES FOR THE

13 109483102 CONCHO VALLEY 89.7% 98.6% 100.0% 98.7% 11.3% 100.0%
PERMIAN BASIN COMMUNITY

14 138364813 CENTERS 87.8% 98.3% 99.5% 98.6% 5.8% 99.6%
EMERGENCE HEALTH

15 127376505 NETWORK 83.8% 98.5% 98.5% 99.7% 5.2% 97.4%

16 84859002 HEART OF TEXAS REGION 93.9% 99.3% 99.7% 97.6% 8.0% 96.6%
MHMR AUTH.OF BRAZOS

17 136366507 VALLEY 83.0% 97.3% 99.3% 96.5% 5.8% 100.0%
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TRI-COUNTY BEHAVIORAL
17 081844501 HEALTHCARE 90.6% 98.9% 99.6% 99.7% 4.4% 100.0%
TEXOMA COMMUNITY
18 084434201 CENTER 95.9% 99.6% 99.4% 98.8% 4.8% 100.0%
COLLIN COUNTY MHMR -
18 084001901 LIFEPATH SYSTEMS 77.0% 98.7% 99.7% 99.4% 2.4% 90.5%
19 127373205 HELEN FARABEE CENTER 83.8% 98.5% 98.5% 98.6% 12.7% 91.2%
BORDER REGION BEHAVIORAL
20 121989102 HEALTH CENTER 93.8% 99.1% 99.8% 99.3% 7.0% 99.6%

Note 1: Some data is missing for this provider. HHSC will post a revised document once the issue is resolved.

Note 2: Data for the performance measures is based on the results for North Texas Behavioral Health Authority (NTBHA), where Metrocare

is a network provider.



